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MpaBuna npegoctaBneHns Mukposanmos (panee — «lpaBuna») perynvpyrloT OTHOLUEHWS, BO3HMKAlOLWLME Mexay
M®K Typ6osarim (OO0O) («O6wectBo») M KnueHtamu npwu 3aknioveHun [JOroBopoB MuKpo3ariMa, a Takxke
AanbHenwem NHpopMaLnoHHOM B3aMMoOOeNCTBUN.

TEPMWHbI 1 ONPEOENEHUA

[MepeuncneHHble B HACTOALWEM MyHKTE M UCMOMNb3yemble B HacToAWwMX [1paBunax TEPMUHBI U BbIPAXEHUS UMEKT
cnepytoLee 3HayYeHue:

ACIl — ananor cob6CTBEHHOPYYHOW MNOANUCKU, NOPSAOK M YCNOBUSA UCMOMb30BaHWA KOTOPOro OnpeaensTcs
MpaBunammn komnnekcHoro obcnyxmBaHna O6wectBa nmbo CornaweHnem 06 UCNONb30BaHWM aHanora
cobCTBEHHOPYYHOW NOAMNUCH;

Mpacdhmk nnaTtexen — uHdopMaums O CyMMax AEHEXHbIX CPeAcTB, noanexawimx sbinnate KnveHtom B uensx
noraiueHns 3a0/MKEHHOCTU, U CPOKax OCYLLECTBIIEHUSA COOTBETCTBYHOLUMX BbINMAT;

[JoroBop MuKpo3anMma — OOroBOp MUKpO3anma, 3akrnodeHHbln KnueHTom n O6wecTtBom B pesynbrate akuenTa
KnueHntom MHamBmayanbHbIX YCNOBUI AOroBOPa U NpeaocTaBneHns cymmbl 3anma KnuenTy;

3apomkeHHOCTb — AeHeXHble cpeacTea, nognexawme ynnare KnuneHtom O6LectBy B COOTBETCTBUM C YCITOBUAMU
[oroBopa Mukposanma, Bkmoyawowme cymmy OCHOBHOro gomra, a Takke CyYMMYy HauucrnieHHbix [lpoueHToB K
HeyCcToWKK, onpeaeneHHon [JorosBopoM MUKPO3anma;

3aém (OcHoOBHOM Aonr) — AeHeXHble cpeacTBa, npegocTaBneHHble O6wectsom KnveHTy u nognexaliune Bo3spaTy
B COOTBETCTBMM C [10roBOPOM MMKpO3anima;

3aperucTtpupoBaHHbI HOMep — Homep MobunbHoro TenedoHa KnueHTa, ykasaHHbI WM MNOATBEPXKOEHHBIN
KnueHTom B nopsiake, npegycmMoTpeHHoM [NpaBnnamu KOMMNeKCHOro 06CnyXuBaHus;

3aperncTpupoBaHHbIN NOYTOBbLIN AWMK — agpec AMNEeKTPOHHOW MoyThbl KnueHTa, ykasaHHbIn 1 NoATBEPXKOEHHbIN
KnneHnTtom B nopsagke, npeaycMoTpeHHoM [MpaBunamm KOMNIeKCHOro o6cnyxmeaHus;

3asiBKa — 9MeKTpoHHOe 3asBreHne o npepoctasneHnn 3anma, chopmupoBaHHoe KNMEHTOM C UCMONb3oBaHMEM
JlnyHoro kabuHeTa, ycTHOe 3asBrieHve O npegoctaBneHuu 3avima, coenaHHoe npu obpaweHun B Konn-ueHTp, B
yrnonHoMo4eHHyto OOLLecTBOM OpraHusaumio, WnM MNUCbMEHHOEe 3asiBieHne, coepxallee WHdopmaumio,
Heobxoammyto OOLLECTBY ANsl NMPUHATUS pelleHus O 3aknodeHuy [JoroBopa MuKpo3arimMa, a Takke AanbHenLlero
UCMONHEHUss cooTBeTCTBytowero [oroBopa Mukpo3anma (nopsaok copmupoBaHusa  3asiBku  onpeaensieTcs
[MpaBmnamm KOMMNNEKCHOro 0OCNYXMBaHNS);

UpeHTUdMKaTOp — YyHMKAnNbHbLIA CUMBOJSBHbBIA KOA, KOTOPbIA aBTOMartudeckun dopmupyetca Cuctemomn B criyyae
ucnons3oBaHusa KnneHtom npegoctaeneHHoro emy CMC-koga Ans noanucaHns aneKTPOHHbIX JOKYMEHTOB (NopsaoK
hopMmMpoBaHUS 1 ncnonb3oBaHus ViaeHTudumkatopa onpegensertcs MNpasBnnaMmm KOMNIEKCHOro 0BCNYXMBaHNS);
WuouBupyanbHble ycnoBua poroBopa — odepta O6wectBa, HanpaBnsemas KnveHTy no uToram
NONOXUTENBHOIO paccMoTpeHnst 3asBku. HOMBMOyanbHble YCrOBUS COAepXXaT OCHOBHble ycrnoBus [orosopa
MUWKpO3anma, noanexatiue cornacoaHuto ¢ KnmeHtom B nHauBMayansHOM Nnopsiake;

Kapta — GaHkoBckas kapTa (3a WCKM4YEHWEM MNpefonnavyeHHon KapTbl) nnatexHbix cuctem Visa International,
MasterCard Worldwide nnn Mup, cooTBeTcTBytoLlasi TpeboaHusam n. 1.8 MNpasun;

KnueHT — dhmsunueckoe nuuo, obpatmseecs B O6LwecTBO C HamepeHem nony4nTb 3aém;

JInyHbIn kabuHeT — nogpepxmBaemasa OOwecTBOM WHGOpMaumMoHHasa noacuctema CawnTta, npeactaBngalowasi
cobori nepcoHanbHyo cTpaHuuly KnveHTa no agpecy https://my.turbozaim.ru, kotopas no3sonsiet KnueHty u
O6LuecTBY OCYLLECTBNSATL AUCTAHUMOHHOE B3aUMOAENCTBUE B ANEKTPOHHON hopMme;

O6wecTBO — MuKpodmHaHcoBas komnaHusa « Typbosanmy» (O6LecTBO C orpaHnYeHHon oTBeTCTBEHHOCTLI) (OMPH
— 1137746702367, topngnyeckmn agpec — 123290, r. Mocksa, 1-n MaructpaneHbivi Tyn., gom 11, ctp.10);

O6wue ycnoBus poroBopa — OO6uime ycnoeusi goroBopa noTpebuTensbckoro 3anma, coaepxaliue ycrnoBust
[oroBopa MuKpo3alma, paccuuTaHHble Ha MHOroKpaTHOe MpUMEHeHME ko Bcem [loroBopam MuKpo3arma,
3akntovaembim O6uectBom n KnneHtamu. AktyanbHasa pepakums OB6Limx ycrnoBuiA fOroBopa NOCTOSIHHO AOCTYMHA
ana  o3HakomneHnss Ha Cante no agpecy https://turbozaim.ru/upload/terms/uslovia.pdf 1 no agpecy
http://www.rusmicrofinance.ru/reestr/id27661;

OnepaTop CBSA3M — JENCTBYOLLAA HA OCHOBaHMM COOTBETCTBYIOLLEN NMULIEH3UM OpraHn3auus, okasbliBawoLLas ycnyrm
cBsA3u KnneHTy B COOTBETCTBUM C JOFOBOPOM Ha YCNyry CBsi3W, 3aKnoYeHHbIM ¢ KnueHTowm;

MapTHep — opraHu3auusi, OCYLUECTBNSIIOWAA TexXHUYeckoe obcnyxuBaHue pacdeToB Mexay KnveHtom wu
O6wwecTtBoM. MepeyeHb MapTHepoB ykasaH B O6LLMX yCNoBUsSIX LOTOBOPA;

Monb3oBaTtenb — usmyeckoe NULO, Nonb3oBaTernb JIM4Horo kabuHeTa;

MpaBuna — HacToswme MNpaBuna npegoctasneHns mukposanmos M®K Typ6osaiim (O00);

Mpodmnb — yyeTHaa 3anucb, chopmmpoBaHHasa no ntoram Peructpaumm KnueHta B JInyHom kabunHeTe B nopsiake,
onpegeneHHom [lpaBunamm KOMMMEKCHOTO OBCNY)XUBaHUSA, KOTOpasi COOAEPXMT MepcoHanbHble AaHHble KnveHTa,
nctopuio B3ammogencteust Knventa n ObwecTtBa, a Takke UHble oTHOcswmecs k KnveHty cBepeHus. lNMepeveHb
Mpodunen, a Takke BO3IMOXHOCTEN TOro Unm nHoro Mpodunsa onucax B NpaBunax KOMMIEKCHOro o6CnyXMBaHus;
MpoueHTbI — NNaTta 3a nonb3oBaHue cymmon 3arma, noanexatias ynnate KnmeHTtowm;

Peructpauus — npouecc 3anonHenusi Mpocunsa camum lMonb3osatenem B JInyHom kabuHeTe nubO C NOMOLLLIO
O6uwecTBa Yepes Konn-ueHTp;

CalT — caWT B ceTu VIHTepHeT, OOCTyn K KOTOPOMY OCYLIEeCTBMSIETCA Mo agpecy https://my.turbozaim.ru un
https://Typ6o3anm.pd.
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Cuctema — COBOKYMHOCTb MNPOrpamMMHbIX CPeAcTsB, wcnonb3yembix O6WecTBoM B Lensx MnoagepxaHns
dyHKUMOHNpoBaHus JlnyHoro kabuHeTa, obecnedyeHns nHopmaLunoHHoro obmeHa mexay KnveHtom n O6Liectsom,
a TaKke aBTOMaTU4eCKOro NPOTOKONMPOBaHWSA AENCTBUI, coBepLuaemMbix KnueHtamu B JInuHOM kabuHeTe;

CMC-koa — yHMKanbHbIA KOHMUAEHUMANbHbLIM CUMBOSbHBLIA KOA, MCNOnb3yemMbli KnneHToM B nopsake U Ha
yCrnoBusiX, N3noxeHHbIx Npasunax v MNpasBunax KOMMNEKCHOrO 0BCNYXNBaHWS;

CtopoHa (CtopoHbI) — KnveHT n O0LecTBO, yNOMUHaeMbIe N0 OTAENBHOCTU U BMECTE;

Cuet O6ulecTBa — GAHKOBCKWAN CYET UMK CYET, MpedHasHavYeHHbI ANA ydYeTa ocTaTka SNEeKTPOHHbIX AEHEXHbIX
cpeacTs, ucnonb3yembii ObLiecTBOM AN NepeBoAa AeHEeXHbIX cpeacTs KnuenTy;

MpaBuna komnnekcHoro obcnyxusaHusa — lNpasuna KOMMNEKCHOro obcnyxunsanus, yreepxgaemoie O6LLECTBOM U
pa3sMellaemble B OTKpbITOM gocTtyne Ha Cawnte n B JluyHoM kabuHete. lMpaBuna KOMMNNEKCHOro OGCHyXMBaHWSA
onpepenstoT nopsagok Pernctpauun KnveHtos B JlnyHoM kabuHeTe, Nopsaaok NOANUCaHNS SNEKTPOHHBLIX JOKYMEHTOB
n 3asABOK aHanoroM COBCTBEHHOPYYHOW MoAMMCK (MPOCTON SNEKTPOHHON MOANMUCHIO), MOPSAOK WMCMONb30BaHUSA
NMPOCTOW 3MEKTPOHHOW NOANWUCK B xode OBbMeHa SMeKTPOHHbIMW AOoKyMeHTamu mexay KnueHtom n O6ecTsom.
AkTyanbHas pegakums Npasmn KOMMMEKCHOro ob6cnyxnBaHna NOCTOAHHO JOCTYMHA AN 03HakoMmneHws Ha Cainte no
apgpecy https://turbozaim.ru/upload/terms/pravila-Ik.pdf n no agpecy http://www.rusmicrofinance.ru/reestr/id27661;
UHbIe mepMUHbI U 8blpaxeHUusi, ucronb3yemble 8 Hacmosuwux lNpasunax, umerom 3HayeHue, komopoe rnpudaemcs
um 8 [lpasunax KOMIMIEKCHO20 O6CyXueaHUsi, COOM8emMcmaYyoUuUX 3aKoHax U UHbIX HOPMamueHbIX aKkmax
Poccutickol ®edepayuu.

YnpoweHHasa lNpoBepka cBegeHun lMonb3oBatens — npoueaypa MNOATBEPXAEHWS LOCTOBEPHOCTUM OCHOBHbIX
cBedeHu, ykasaHHbix [lonb3oBatenem B npouecce Peructpaummn un odopmneHuns 3asBku, C NpuBNeYeHUeM
KpeauTHOW opraHv3auuu, B koTopyto OGLLecTBO HanpaBnseT NopyvyeHus Ha NpoBepKY AOCTOBEPHOCTW HEKOTOPbIX
CBeAeHui, NpeAcTaBneHHbIx Monb3oBatenem;

MonHan [lpoBepka cBeaeHun [lonb3oBaTensa — npouedypa MNOATBEPXKAEHNS [OCTOBEPHOCTM CBeOEHWN,
ykasaHHbIX [Nonb3oBaTtenem B npouecce Pernctpaunm n odopmnerHns 3assku, ¢ UCMONb30BaHWEM NOMYYeHHbIX OT
lMonb3oBaTens W 3aBepeHHbIX Hagnexawmm obpas3om [lonb3oBatenem 4epe3 Cuctemy un306paxeHnn K
SMNEKTPOHHbIX KonNui (hoTo Mnu ckaHa) nacnopTa (OTAeNbHbIX CTpaHWL, nacnopTa) rpaxgaHvHa PO (ganee takke —
nacnopT), MHOro AokymeHTa lMonb3oBaTtens.

1. NOPSAAAOK MNOAAYM 3AABKU HA MONYYEHUE 3AUMA

1.1. [Onsa wncnonb3oBaHusa JlnyHoro kabuHeta KnveHT cnepBa OomKeH NponTy npouenypy Pervctpauuu u, npu
Heo6XoaMMOCTH, NMPOBEPKY yka3aHHbIX B MNMpodune ceegexun. Mopsagok Pernctpaunm Knvexta B JInyHoMm KabuHeTe,
nopsaok Bxoda (ayTeHTudwmkaummn) B JInuHbeii kabuHeT, Buabl Npodunen, nopsgok noaTsepxaeHns (MpoBepku)
ykasaHHbiX B [podwmne ceegeHun n gpyras vHpopmauusa, CBA3aHHas C ucrnonb3oBaHvem JlnyHoro kabuHeTa,
nsnoxeHa B [paBmnax KOMNNEKCHOro 06CnyXnBaHus.

1.2. OdopmneHve 3asBOK Ha nornydyeHne 3alMOB OCYLLECTBNAETCA MOCPEACTBOM MCMONb3oBaHusA JIndHoro
kabuHeTa, npu obpalyeHun B Konn-ueHTp unm nocpeacTBoM NMYHOrO obpalleHus B ynoniHOMoYeHHyo O6LlecTBoM
opraHuMsaumio. YCrnoBusi peanu3aumn Kaxgoro M3 YykasaHHbIX crnocoboB odopmneHusi 3asBok onpeaensioTcs
MpaBmnamu KOMNNEKCHOro 0OCNYyXMBaHWUS.

1.3. o HanpaBnenus Knuentom 3asiBkm Ha paccmoTpeHue O6uiectBy KnMeHT JOMKeH yyuTbiBaTb, YTO Mpwu
npuHaTUM OGLLECTBOM pelueHVs O NMpegoCTaBneHnM unm oTkase B npefoctaBneHny 3aviMa yymTblBaeTcst cTaTtyc
Mpoduna KnueHTa.

1.3.1. KnuneHT, ycnewHo npoweawui npoueaypy YnpoiieHHown [Mposepku cBegeHun lMonb3oBaTens B nopsgke,
npegycMoTpeHHom [paBunamu  KOMMMNEKCHoro obcnyxuBaHusa, u  [lpodunb KOTOpOro nonmyywnn  craTyc
«CTaHpapTHbIny, Bripase 3akniounTb ¢ ObwecTBom [oroBop MukposaiMa Ha CcyMMy, He npesbiwatolyo 15 000
(nATHaguaTe Thicsad) pybnein. B cnyyae ecnu KnueHT yka3an B 3asBke npeanovTutenbHylo cymmy 3anma,
NpeBbILLALLYI0 YKa3aHHOE Bbille orpaHuveHue, ofobpeHHas O6uiectBoM cymMMa no 3asiBke He OyaeT npeBbiwaTh
15 000 (nATHaguaTh ThicaY) pybnei.

1.3.2. KnuneHT, ycnewHo npoweawmn npoueaypy oaTBEpXAEHUS FMYHOCTM B MNopsgke, NpeayCMOTPEHHOM
MpaBunamn komnnekcHoro obcnyxueanna O6wecTtBa, Npodwunb KOTOPOro nomyynn cratyc «PacluvpeHHbIn», a
Takke KnueHT, ycnewHo npowepwuin npouenypy NMonHon nposepkun ceegeHuy MNonb3osaTens, MNMpodune koToporo
nonyuynn ctatyc «CtaHgapTHbIny, Bnpase 3aknounTb ¢ ObwectBom [JoroBop Mukposanma Ha cymmy cebie 15 000
(nATHagUaTh ThicaY) pybner ¢ y4eToM MMEKLUXCS orpaHnyeHunii no npogykram O6uiecTsa.

1.4. [Ona dopmupoBaHusa 3asBku Yepes JIMdHbIM KabuHeT KnueHT gormkeH Bocnonb3oBaTbcs pasgenoM «Mowu
3ariMbly JInyHoro kabuHeTa 1 MHULMMPOBaTL Npoueaypy odopMieHnst 3asBku NOCPEACTBOM HaXaTus BUPTyaribHON
KHoMkn «HoBasi 3asiBka», nocrne 4ero KnveHT nepexogut K npoueccy dopmupoBaHusi 3asiBku. B npouecce
hopmMmpoBaHusa HoBow 3asBkn KnueHT ykasbliBaeT B BCMMbIBAKOLWEM OKHE (KanbKynsaTope) npeanodTuTenbHbie Ans
Hero ycnous [loroBopa MyKpo3aima, onpegenstowmne cymmy 3ariMa U Cpok ero Bo3spaTa.

1.5. [nsa nepexoda k crnegyowemy atany popmmpoBaHus 3assku KnueHT o6s13aH o3Hakomutbesa ¢ MNpaBunamu un
aatb cBoe cornacue O6uwectBy Ha 06paboTKy nepcoHanbHbIX OaHHbIX. Haxkumas kHonky «faneey», KnneHt
NoATBEPXKAAET, YTO O3HAKOMIIEH U cornaceH ¢ ycnosusimu MNMpasun u cornaceH Ha obpaboTtky O6LLEecTBOM CBOMX
nepcoHarnbHbIX AaHHblX. B cnyvae ecnu KnueHT He cornaceH c lNpaBunamu w/vnm He cornaceH Ha obpaboTky
OG6LLecTBOM ero nepcoHarnbHbIX AaHHbIX, KNMeHTy 3anpelyaeTca HaxumaTtb KHomnky «[laneex, npouecc opopMrieHus
3aaBkn pomkeH ObiTb npekpaweH KnueHnTom. Ecnu KnveHT noaTBepawn CBOe O3HAaKOMIIEHWE W cornacue c
MpaBunamn, a Takke cornacuncs Ha 06paboTky O6LECTBOM NEPCOHAnbHbIX AaHHLIX MYTEM HaXaTuUsi KHOMKM
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«[Janee», B OanbHeWWeM OH He MOXeT CCbiNaTbCsA Ha CBOK HEOCBeOOMIEHHOCTb 06 ycnosusax [lpasun unu
OTCyTCTBME cornacus Ha o6paboTky OBLLECTBOM NepCOHarnbHbIX AaHHbIX.

1.6. B xoge odopmneHus 3asBkum KnueHT NOBTOPHO MpoBepsieT CBEAEHWUs, yKasaHHble UM B npouecce
Pernctpauun n npu HeobxoammocTn, koppekTupyeT ux. [Npun peaakTupoBaHun CBEAEHWN, ykasaHHbIX KnveHTom B
npouecce Peructpauun, ceegenus o KnueHte, cogepxaiimecs B lNpodune, aBToMmaTnieckn 06HOBNAOTCS.

1.7. B npouecce ocdopmnenns 3asskn KnmeHTy Heobxoanmo ykasaTtb xxenaemblii cnocob nonyyvexHns 3anma.

1.8. Ecnu KnneHT xenaet, 4tobbl 3aém Obin npefocTaBrneH emy NOCPeACTBOM 3a4MCHEHUS OEHEXHbIX CPeACTB
Ha ero cyeT, npuBA3aHHbIN K KapTe, KnueHT npepoctasnseT MNapTHepy cBedeHns o eé pekBuanTax (B 4acTHOCTM,
Homep KapTbl, cpok ee Aencteua n CVV/CVC kog). [JlononHutensHo k pekBusutam Kaptbl KnneHT MoxeT ykasaTb
agpec 3neKTPOHHOM NoYTbl MK HOMep TenedoHa (Ana nonyyYeHus nHgpopmaumm o nnartexe). B uensx nposepku
npaBumbHOCTU ykadaHus KnueHTtom peksusmToB KapTbl u npuHagnexHoctn Kaptel KnveHTy NapTHep vHuumupyet
npoueaypy asTopusauun no Kapte onepauun B pasmepe 1 (ogHoro) pybns, kotopyto KnueHT fomkeH noaTBepanTb
COOTBETCTBYIOLLMM KOAOM, HarnpasreHHbIM eMy 6aHKoM-amuTeHTOM. [Ina NnoaTBepXAeHNs aBTopu3aummn ykazaHHOM
onepaumn KnneHTy HeobxoAMMO BBECTM KOA, HanpaBfieHHblM emy OaHKOM-3MWTEHTOM, B cneuuanbHOM
uHTepakTMBHoM nomne. Eciu KnueHT noaTBepxpaeT COBepLUEeHUE YKasaHHOW onepauun BBEOEHWEM KOPPEKTHOro
Koga, HamnpasfeHHOro OaHKOM-3MWTEHTOM, pekBu3nTbl KapTel M €€ npuHagnexHocTs KnueHTy cuntatotces
noaTeepXaeHHbIMN. B cnyyae ecnu KnveHT He BBen Wnn BBEN HEKOPPEKTHLIN KOA, HanpasneHHbIn eMy GaHKoM-
SMUTEHTOM, pekBu3nTbl KapTbl n €€ npuHagnexHocTb KnueHTy cuntaloTcs HenoATBepXAEHHBIMU, KNMeHT He moxeT
nepenTu K criegytoLlemy atany odopmneHus 3asBku nocpeacTsom 3auncreHuns 3amma Ha Kapty. Cymma OeHexXHbIX
cpeacTs, cnucbiBaemasa [laptHepom B nonb3y O6wecTBa B uUendx noateepxaeHus peksuantoB KapTtel n eé
npuHagnexHoctn KnueHTy, BosBpawaetca KnueHTy nocne ocylecTBNeHWs npouedypbl NPOBEpPKW, ONWCaHHON
Boile. [Mpouenypa npoBepku He Tpebyetcss anst «bbicTpokapTa», SMUTEHTOM KOTOpOW BbicTynaeT PacyeTHas
HebaHKOBCKas kpeanTHas opraHmnsaumns «lnatexHoin LieHTp» (06LwecTBO C OrpaHMYeHHON OTBETCTBEHHOCTBIO).
Takon cnocob npegocTaBneHns AeHeXHbIX CPeAcTB MOXeT ObiTb MCMONb30BaH MpW yCnoBuMu Hanuuna y KnueHta
KapTbl, cooTBeTCTBYOLLEW CrEeayoWwmnM TpeboBaHNAM:

e KapTta gomkHa 6bITb pacueTHoN (4ebeToBOW) NN KpeAUTHOW, SIMUTMPOBaHa B paMKax MiaTeXHbIX CUCTEM
Visa (kpome VISA Electron), MasterCard (kpome Maestro) nnu Mup;

e Ha cyeTte KapTbl 4OMKHO ObITb HE MeHee 3 (Tpex) pybnen.

O6LecTBO He NMpefoCTaBnsAeT AeHeXHble CpeacTBa Ha credytolme Buabl KapT:

® HEWMEHHbIE;

e npeponnadveHHble/Pre-Paid, kpome «bBbicTpokapTa», 3MWUTEHTOM KOTOpPOW BbicTynaeT PacuyeTHas
HebaHkoBckas KpeguTHas opraHmsaumst  «lnatexdbln  LleHTp»  (0oOwectBo C  orpaHWYEHHON
OTBETCTBEHHOCTbLIO);

e He MoadepxuBarLLMe aBToMaTM4ecKoe crivcaHue/3admcnenve.

1.9. Bce npepocTtaBneHHble KnneHTom cBeaeHunst obpabatbiBatotcs O6LLECTBOM B COOTBETCTBUM C paHee AaHHbIM
KnneHtom cormacnem Ha o6paboTKy ero nepcoHanbHbIX AaHHbix. O6paboTka uHdOpMauun, OTHOCALLEeNncs K
nnaTtexHoiM MHCTpymeHTam KnveHnta (KapTtam), ocyuwiectBngetca B ocobom nopsagke. ObpaboTka ykasaHHbIX
cBedeHun ocyulectBnsgetca [lapTHepoMm, rapaHTMpylWuM UuX  KOH(MOEHUManbHOCTb B COOTBETCTBUM C
MexXayHapoAaHbIMM  CTaHAapTamu npoueccuHra uHaHcoBon wuHdopmaumu. PeksusnTbl KapTbl HanpaensawTcs
KnueHntom HenocpegcteeHHo [lapTHepy, koTopbin npepocTtaBnsgeT OOLWecTBY OrpaHnYeHHbI 0O6bem AaHHbIX,
HeobXxoaMMbI Ans nepeBoa AeHexXHbIX cpeacTB Ha KapTy KnuenTa (ycnoeHbin uaeHtudukatop Kaptel KnneHnta B
cucteme lMNapTHepa, a Takke LWeCTb NepBbIX U YeTbipe nocnegHue undpbl Homepa KapTtel KnueHTa).

1.10. Ecnu KnueHT XenaeT nonyuntb cymMmy 3aliMa WHbIM CMOCOOOM, MOMMMO 3a4MCREeHWsI COOTBETCTBYIOLLEN
CYMMbI Ha cYeT, NpuBsA3aHHbIA k KapTe, B kadyecTBe anbTepHaTVBbl UM MOXET ObiTb BbIOpPaH MHOM cnocob nonyyeHus
3arima. lNepeyeHb BO3MOXHbIX CMoco6OB npeaocTaBneHvs 3anMmMa [OCTYNeH Ans o3Hakomnenust Ha Canite no
apgpecy https://turbozaim.ru/loans/get-loan.

1.11. Ecnwu BbibpaHHas KnneHtom cymma 3avima coctasnset 6onee 15 000 pybren, To Ha cTpaHuue 3aBepLUeHWs
dopmmpoBaHusa 3aaBkm Heobxogumo OyaeT HaxaTb KHOMKY «3arpy3nTb AOKYMEHTbl M OTO», Mnocne 4ero
BbIMOMHUTL BCE [AENCTBUSA, YKa3aHHble B OTKPbIBLUEMCS OKHE C MHCTPYKUMEW MO 3arpy3ke 3reKTPOHHbIX KOMWM
AOKYMEHTOB 1 u3obpaxeHuit, a Takke doTorpacdum nuua B aHdac ¢ pasmeLleHHbIM psgoM pa3BopoTOM BTOPOW M
TpeTbeln cTpaHuy nacnopta rpaxaaHvHa P® Knuenta. MNocne BbinonHeHus TpebGoBaHUI yKasaHHOW WHCTPYKLUUK Y
HaxxaTns KHonkn «CoxpaHuTb» KnnMeHTy OTKPOeTCs OKHO C 3arpyXeHHbIMW KrnMeHTOM 3neKTPOHHbIMW KOMMSMM
OOKYMEHTOB (OTAEmNbHbIX CTaHUy nacrnopta rpaxgaHuHa P®) u doTorpadumsamm, KoTopble Heob6Xxoanmo 3aBepuTb
ACI1 nytem Haxatusa kHonmku «[llooTBEpAMTb BEPHOCTb» U BBEAEHMS B HEOOXOAMMOE Mofe MOMy4YeHHOro Ha
3apeructpmpoBaHHbIi Homep koga ACT.

1.12. Tlocne BbLINOMHEHWUs OEWUCTBUWA, NPedyCMOTPeHHbIX B n.n. 1.6 — 1.11 HacToswero pasgena [paeun, 0o
HanpaeneHus 3asBkM Ha paccmoTpeHne O6wecTBy, KnueHT o006s513aH o3Hakomutbecs ¢ Cornacmem Ha
B3aMmogencTeme ¢ TpeTbMMM nuuamu n Cornacuem Ha nepegady AaHHbIX TpeTbMM Nuuam. Haxumas KHonky
«OTnpaBuTb Ha paccmoTpeHue», KnneHT noaTBepxaaeT, YTO O3HAaKOMIIEH U COrNaceH C ykaszaHHbIMWU JOKYMeHTaMu,
a Takke To, 4To KnueHT nx npuHumaeT B nopsgke, npeaycMoTpeHHoM Y. 3 cT. 434 K P®. B cnyyae ecnun KnneHT He
cornaceH C ykasaHHbIMW OKymeHTamu, KnneHTy 3anpelyaetcs Haxmmatb KHOMKY «OTNpaBuUTb Ha pacCMOTPEHMEY,
npouecc ocopmneHus 3asasku gormkeH ObiTe npekpalwleH KnueHtom. Ecnn KnueHT nogteepaun cBoe 03HaKoOMIeHMe
W corracue ¢ ykasaHHbIMW JOKYMEHTaMW, a Takke UX NPUHATUE B Mopsake, NpeaycMoTpeHHoM Y. 3 cT. 434 TK P®
nytem Haxatusa kHorkn «OTnpaBuTb Ha pacCMOTpeHWe», B AanbHeEWleM OH He MOXET CCbinatbCa Ha CBOM
HEeOCBEeOMITEHHOCTb 00 YCNOBUSAX yKa3aHHbIX JOKYMEHTOB.

1.13. OcobeHHocTn odpopmneHusi 3asiBok 4Yepe3 Konm-LeHTp, a Takke MNocpeAcTBOM NnYHOro obpallieHuns B
ynonHomoueHHyto O6LLecTBOM opraHnsaumio onpegensiotcs lNpasunamy KOMMNIEKCHOro 06cnyxmBaHus.
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1.14. Tlocne HanpasneHusa Knuentom 3asskn O6LiecTBY nocregHee nNpuHUMaeT peLleHne O Bblgadve unm otkase B
Bblgaye 3anma He nosgHee 3 (Tpex) pabounx AHen ¢ MOMeHTa HanpaBneHns 3asBku.

1.15. OO6LecTBO NPUHUMAET peLleHne O NPefoCTaBleHun Ny oTkase B NpefocTaBneHun 3anma Ha OCHOBaHWK
KOMMNMEKCHOro aHanusa uHdopmauun, oTpaxeHHon KnueHtom B 3asBke, CBEAEHWI, NPaBOMEPHO MOMYyYEHHbIX
O6LwecTBOM, a Takke cooTBeTCTBUS KnneHTa TpeboBaHuam, cogepxawmmces B n. 2.3 MNpaswun.

2. NOPAOOK PACCMOTPEHUSA 3ASIBKU HA NPEAOCTABJIEHUE 3AAMA

2.1. Tocne BbInonHeHWsa KnueHToM aencTeuin Nno hopMupoBaHunio 3asBkun, onucaHHbIX B pasaene 1 MNpasun, n ux
HanpaeneHus ObwecTBy, ObLLECTBO NPUHMMAET peLleHre O Bbidaye Win oTkase B Bbigade 3arimMa He nosgHee 3
(Tpex) pabouunx gHen (c MomeHTa HanpasneHus 3assku OOLeCTBY).

2.2. PeweHve o npegocTaBrneHWM wunu oOTka3e B npegoctaBneHun 3anma npuHumaeTcs O6wecTtBoM Ha
OCHOBaHMKN KOMIMIIEKCHOrO aHanusa uHdopmaumu, oTpaxeHHow KnveHTom B 3asiBke, a Takke WHbIX CBEOEHUN,
npaBoMepHO Nony4eHHbIx O6LLecTBOM.

O6uwecTBO BnNpase cBA3aTbCA C KnueHTOM ¢ ucnonb3oBaHueM TenedOHHON MMM MHOW CBSA3W ANS NoATBEpXAeHWs
MOMHOTLI, TOYHOCTU M JOCTOBEPHOCTM yKa3aHHOM B 3asiBke MHpopMaLmK, a Takke Ans NOnyyYeHnUst MHbIX CBEAEHUN,
KoTopble OOLWEeCcTBO COUTET HEOOXOAMMBIMU ANS peLleHns Bonpoca 06 ogobpeHun 3ansku.

2.3. B cooTtBeTCcTBUM C KpeauTHoM nonuTukon OO6wiecTtBa [JoroBopbl MUKpo3ariMa 3akntoyaltcsa ¢ KnveHtamu,
KOTOpble COOTBETCTBYIOT CneaylowmmM TpeboBaHNAM:

e pocTurnu Bo3dpacTta 21 (gBaguaTtu ogHoro) roga;

e He JocTurnu Bo3pacta 75 (cemmnaecaTu nstu) ner;

e UMeIOT rpaxagaHcTeo Poccunckon degepaunm;

®  UMEIT perncTpaumio no Mecty nNpebbiBaHNs UMK MO MECTY XUTENbCTBA U/MNn PakTUYECKOro MPOXUBaHUS
Ha TeppuTopun Poccuiickon ®epepauuu;

e VMEIT OTKPbIThIN HAa UX MMSA BaHKOBCKUIA cyeT B OaHke, pacrnonoXeHHOM Ha Tepputopun Poccuiickoi
depepaumm, M MOryT MOMyYUTb [EHEXHble CPEeACTBa Ha MNNATEXHYK KapTy B COOTBETCTBUU C
TpeboBaHuamn n. 1.8 [lpaBun, wunM uMET BO3MOXHOCTb MNONy4YnTb 3aéM WHLIM  CMOCOOOM,
onpegeneHHbIM B cooTBeTcTBMM € N. 1.10 Mpasun;

e  MMEIOT NOCTOSIHHBIV UCTOYHMK A0X0Aa;

e MMEKT HOMep MOBUNBHOro TenedgoHa 1 ANEKTPOHHYH NMOYTY C BO3MOXHOCTb MOMb30BaTbCA UMMU.

2.4,  OOwecTBO BripaBe 0TKa3aTb KnueHTy B NnpegoctaeneHny 3anva, ecnu:

o KnneHT He cooTBeTCTBYET TpeboBaHMAM, NepedncrneHHbIM B . 2.3 HacToawwmx Mpaswun;

e y OO6LwecTBa MMEKTCA OCHOBaHWA mnomnaratb, YTo obsidatensctsa no [loroBopy Mukposamma He OyayTt
ncnonHeHol KnveHtom Hagnexawwmm obpasom, Tak kak npeacTtaBneHHas KnueHTtom wuHdopmMaums
CBMAETENbCTBYET O €r0 BO3MOXHOW HennarexecnocobHoCTw;

e y O6LlecTBa MMEITCA OCHOBaHWs Nofaratb, YTO NpegocTaBrneHHas KnueHtoM nHdopmauus He aBnseTcst
[OCTOBEPHOM;

e y KnueHTa umeeTcss HenoraweHHas 3afgormkeHHocTb nepen O6LWecTBOM NO paHee 3akmioYeHHbIM
[oroBopam Mukpo3anma;

e mexay KnueHtom n OGLecTBOM yxe 3aknoyeH [loroBopa MyKpo3ariMa, CPOK MCMOMHEHNUsST MO KOTOPOMY
elle He HacTynun;

e cpok gencteusa KapTtbl KnneHTa, pekBnamnTbl koTopon Obinv npegoctasneHsl [apTHepy, uctekaeT paHbLue
UcTeYeHusi cpoka Bo3epaTta 3arma, BelopaHHoro KnneHTtowm;

e KpeauTHas uctopus KnveHTa COAepXUT CBEAEHUSA O Cry4vasx HeHagnexalwlero ucnonHeHus KnueHtom
CBOVX 06513aTENbCTB NO paHee 3aKM4YeHHbIM AOroBOpaM MUKpo3anma Unm Kkpeaura.

2.5. B cnyyae npuHATMa O6LLECTBOM MONOXUTENBHOrO PELLEHMs MO UTOraM pacCcMOTpeHus 3asBku nHopmaums o
NMPUHATOM peLUeHNM OOBOAUTCS A0 cBefeHus KnueHTa nyTeM OTnpaBky COOOLEeHW Ha 3aperncTpypoBaHHbIN
NOYTOBBINA ALLMK, 3aperncTpMpoBaHHbIn Homep KnveHTa unu nocpeactBomM coobLueHust B yCTHoW cpopme (B cnydvae
ochopmneHuns 3asBku Yepes Konn-ueHTp unm npu nM4Hom obpatleHun).

2.6. B cnyyae npuHaTMA O6LLECTBOM OTpPULLATENBHOIO PELLEHUS MO UTOraM paccMoTpeHus 3asBku MHdopMaLuust
O MPUHSITOM peLleHnM JoBoauTcs 0 cBeaeHuss KnueHta nytem oTnpaBku coobuieHusi Ha 3aperncTpupoBaHHbIN
MOYTOBBIN AWK UM NOCPEACTBOM COOBLLEHNSI B YCTHOM hopme (B crnyyae odopmneHus 3assku yepes Konn-ueHTp
Unn Npy IMYHOM o6paLleHnn).

2.7. Mo 3anpocy KnumeHta OO6LWeCTBO NpenocTaBnseT €My MOACHEHWS OTHOCUMTENbHO MPWYMH OTKasa B
npepoctaeneHnn 3anma. COOTBETCTBYKOLUME MOSICHEHUSA NpedocTaBnsAlTca KrnvmeHTy B 3MEeKTPOHHOM MUCbME B
TeyeHne 10 (gecaTtn) pabounx gHe ¢ MOMeHTa nonyyeHust 3anpoca KnveHTta, NnocTynmBLUErO Ha aapec SNEKTPOHHOM
noytbl ObecTBa info@turbozaim.ru. CooTBETCTBYHOLLMIA 3aNpOC AOIKEH COAEPXaTb yKasaHue Ha UMs, haMunuio n
oTyecTBO KnuveHTa, a Takke CBefeHust 0 AaTe nonyyeHusi KnmeHTom oTkas3a B npegocTtaBneHun 3avima. 3anpoc
JomkeH OblTb HanpaBneH ¢ 3aperMcTpyMpoBaHHOrO MOYTOBOrO silmka KnveHTta. 3anpoc, He COOTBETCTBYHOLLMA
yka3aHHbIM TpeOOBaHUSIM, HE NOANEXUT paccMoTpeHuto O6LLeCcTBOM.

B oTHoweHun 3asBku, odopmMreHHon yepe3 Konn-ueHTp nnv npy nM4yHoM obpalleHumn, NOACHEHNss OTHOCUTENBHO
NPWYMH OTKa3a B MpeaoCcTaBneHnn 3anma NpefocTaBnsoTCs no 3anpocy KnveHTa ycTHo.
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3. NOPAQOK 3AKIMIOYEHUA AOFOBOPA MUKPO3AMMA

3.1. B cny4ae npuHATMSA peweHns o6 opobpeHun 3aaskm KnveHta B ero JIM4yHOM kabuHeTe aBTOMaTUYecku
dopmupyeTcs npoekT-odpepTta NHamBrayanbHbIX yCnoBui 4orosopa.

Mpu nnyHom odopmreHMn 3asiBku B ynonHoMouveHHon O6uecTtBoM opraHu3aumu WHavBuayanbHble YCroBusi
[OroBopa BblaloTcA Ha pykun KnveHTy B pacnevyaTaHHOM BUAe.

MHouBuayanbHble ycnoBusi foroBopa MoryT ObiTb noanucaHbl (akuentoBaHbl) KnveHtom B TeyeHue 10 (gecsTtn)
aHen. [lo wucTevyeHun ykasaHHOro cpoka noanucaHue WHAMBMAyanbHbIX YCMAOBUM [OroBopa CTaHOBUTCS
HeBO3MOXHbIM. B aaHHOM cnyyae KnueHT pormkeH odopMuTb HOBYK 3asiBKy B nopsgke, NpegyCMOTPEHHOM
MpaBunamn.

3.2,  KnueHT 0653aH BHMMATENbHO O3HAKOMUTBLCHA C TEKCTOM MHAaMBuAyanbHbIX YCNOBWI AOroBopa M NpoBepuTb
NpaBUIbHOCTb BCEX YKa3aHHbIX B HWX AaHHbIX. B Tom crniyyae, ecnu npoekt-ocdepta VHOMBUAYyanbHbIX yCroBUiA
[OroBopa COAEPXKUT HEBEPHbIE MUIMU HETOYHbIE AaHHble, KnneHT 0653aH Bo3gepkaTbCA OT UX noAanucaHus/akuenTa.
B takom cnyyae, KnueHT o6sa3aH BHecTM HeobxoauMMmble m3meHeHus B [Mpodunb v MOBTOPHO HanpaBuTb 3asBKy
O6wecTBy. Kpome Toro, KnmeHT 06a3aH nayunts ObLume ycnoBus JOroBopa, KOTopble Takke coaepxaTt topuandecku
ob6sA3aTenbHbIe yenosus [loroBopa Myukposanma.

3.3.  Yb6epgumBwwuch, 4to npoekT-odepta MHOmBMAyanbHbIX YCMOBMI [OrOBOPa HE COAEPXKUT HETOYHOCTEN W
COOTBETCTBYET €ro HamepeHusim, KnneHT nognuceiBaet/akuentyeT ux n Hanpaenset ObuiecTsy.
Mopnucanne/akuent MiHanmBmayanbHbIX ycrnosuin gorosopa KnueHtom ocyliectensetcs KnmeHTom cob6CTBEHHOPYYHO
(ans 3anmoB, nNpepocTaBnsieMblX NPY NIMYHOM NoceLleHun oduca ynornHoModeHHon O6LLecTBOM opraHv3aumm), ¢
ucnonb3oBaHvem ACI], npouecc MCcnonb30BaHUs/hOPMUPOBaAHNA KOTOPOro onucaH B [paBunax KOMMIEKCHOro
o6cnyxuBaHus.

Ons nognucaHus/akuenTta VHouBMayanbHbIX yCnoBui goroBopa uepe3 dyHkuuoHan JlnuHoro kabuHeta KnueHt
HaXxmmaeT BMPTYyanbHylo KHOMKy «[lognucatb» u BBOAMT nonydeHHbin CMC-koa B crneumanbHylo MHTEPaKTUBHYIO
rpady, pacnonoXeHHy psSAoOM C COOTBETCTBYHOLLEN BUPTYyarnbHON KHOMKOW.

Ona noanucanus/akuenta NHameBuayanbHbiX ycroBui goroBopa uvepes Konn-ueHTp KnveHT ycTHO 3anpawmBaeTt
CMC-kog n nocne ero nony4yeHusi coobwaet CMC-kog onepatopy Konn-LeHTpa, KoTopbii BBOAUT ero B Cuctemy.
CMC-kop Bbickiniaetca B CMC-coobLieHnn Ha 3apernctpmpoBaHHbii Homep KnneHTa. B npouecce ncnonb3oBaHus
CMC-kopga KnuveHT 06s3aH cobniopgaTe TpeboBaHWs, NpenycMOTpeHHble pas3genom 7 [1paBun KOMMMEKCHOro
obecnyxuBanua. Ha ocHoBanun BBegeHHoro CMC-koga Cuctema aBTOMAaTUYECKM TEHEPUPYET  YHUKAIbHbIN
MpoeHTudmkaTop, KOTOPLIN BKMOYaETCs B TEKCT VIHAMBMAYanbHbIX YCNOBWIA JOrOBOpa U CBUAETENLCTBYET O TOM, YTO
OHM 6biMM  chopMUPOBaHbI, MOAMNMCaHbl  (aKUenToBaHbl) W OTNpaBfeHbl  onpefdeneHHbIM  KnveHtom ¢
ncnonb3oBaHuem ero CMC-kopa.

BAXKHO!

B omHoweHuu 0o2080p08 3aliMa, CpoK rnozawweHuss Komopbix cocmassisiem 0o 30 (mpuduyamu) kaneHOapHbIx OHel
(sknroyumensHo) akuenm rpoekma-ogepmbi MHOUBUAyarnbHbIX ycriosul dozosopa, HanpasneHHoz2o Obuwecmsom
Knuenmy e pamkax 0006peHHOU 3asieku, cHumaemcsi nosfy4YeHHbIM pu ycroeuu ebinosiHeHus: KnueHmom dsyx
mpeboeaHuli: 1) nodnucaHue npoekma-ogpepmbl  UMHOuUBUOyanbHbIx  ycnosull  dozoeopa ACIl  unu
cobcmeeHHopy4HoU nodnuckio KnueHma; 2) omcymcmeue y KnueHma Ha MoMeHm rnodnucaHusi npoekma-ogepmsal
WHAusudyanbHbix ycnosuli 0ozoeopa paHee 3ak/o4yeHHo20 J[Joeosopa Mukpo3aliva, CPOK UCMOSIHEHUST 10
komopomy cocmasensiem 0o 30 (mpuduamu) kaneHOapHbIX OHel (8KMYUMEsIbLHO) U 10 KOmopoMy umeemcs
HernozaweHHass 3adomkeHHocmb. B cnydae HapyweHuss KnueHmom ebiwieyka3aHHbIX ycnosull akyenma [Jozosop
MuKposalimMa, ogopMrIeHHbIU 8 pamkax rfpoekma-ogepmsl WHOUsUOyanbHbIX Yycroeuli dozoeopa, cyumaemcs
He3akmo4YeHHbIM Uy KnueHma 803HUKaem 06s5i3aHHOCMb 8038pamumb MOJyHYeHHY0 cymmy 3alma Obuwecmsy 8
meyveHue 3 (mpex) paboyux OHeli ¢ MOMEeHMa nosy4YeHuUs1 coomeemcmeyouie2o mpebogaHusl.

3.4.  ®akT cobCTBEHHOPYYHOro Nnoanucanusa MHauemayanbeHbIX YCNOBWUIA AOroBopa NOATBEPXKOAETCH COXpaHEHUEM
3NEeKTPOHHOrO obpasa (CkaH-komuKM) COOTBETCTBYKOLLEro AoKymMeHTa. ®PakT opMupoBaHMa U1 OTMNpaBku
MHouBuayaneHelx ycrosun porosopa KnveHTom, nognucaBwumm wux B JlndHOM kKabuHeTe, ycTaHaBnmuBaeTcs
CnctemMon € UCMOMb30BaHWEM MexaHu3Ma IorMpoBaHuss u  UKCMPYyeTcs B aBTOMaTUYECKM OBHOBNSIEMOM
9MNEeKTPOHHOM XypHarne. ®PakT nognucaHvus WHoveuayanbHbix ycnosui gorosopa KnuveHnTom, obpatuBwmmcs C
3asaBkon B Konn-ueHTp, noaTBepgaeTca 3anmcbio TenedoHHOro pasrosopa coTpyaHuka Konn-ueHTtpa u KnveHra.
TekcT nognucaHHbIx/akuenToBaHHbIX KnveHtom VHOouBMAyanbHbIX YCNOBUIA AOroBopa pasMellaetcsi B ero JInuHom
KabuHeTe.

3.5. TlpepocTtaBneHne 3anma ocyLlecTBnsieTCA NyTemM eaUHOBPEMEHHOIO NepeyvmcreHms cyMmbl 3anma Ha Kapty
Knuenta (ona 3arimoB, npegocTaBnsiemMbix No 3asBke), NOCPEACTBOM MepeBOAa COOTBETCTBYIOLLEN CYMMbl UHbIM
cnocobom, ykasaHHbIM KrnneHTom B mpouecce odopmneHus 3asiBku, UM NocpeacTBOM BblAayu HanUYHbIX (Ans
3anmoB, Nomny4yeHHbIX B odmce ynonHomoyeHHon O6liectBoM opraHmsaumm). C MOMeHTa npepocTtaBneHvs 3avva
Knnenty [oroBop Mukpo3anmma cuMTaeTcsa 3akmntoyeHHbIM. MoMeHT, ¢ koToporo cymma 3arima cuutaeTcs
npepoctaeneHHon KnneHTy, onpegensierca B cootBeTcTBUM ¢ OBLLMMM YCIOBMSAMM JOrOBOpa.

Mpn nognucanmm KnueHtom WMHamMBMAOyanbHbIX YCNOBWI OOroBopa Ans MOMyyYeHus nepBoro 3avma B pamkax
PacwupenHoro TlMpoduna nepedncneHne peHexHblx cpefctB OOLLECTBOM OCYLUECTBRSETCS TOMbKO Mocne
ycnewHoro npoxoxaeHuss KnueHtom npouenypbl [NoatBepXAeHUss NUYHOCTM B Nopsigke, npegycMOTPEHHOM
Mpasunamu komnnekcHoro o6cnyxunsanusl. KnueHT moxeT nponTu npouenypy MoareepxaeHus NMYHOCTU B TEYEHMWE
10 (mecaTtn) gHewn ¢ AaTtbl noanucaHuns MiHameuayanbHbIX yenosui gorosopa (n. 3.3 MNpasun).

B cnyyae ecnu KnuneHT He aButca ansa npoueaypbl NoarsepxaeHusa nuyHoctu B TedeHne 10 (aecsatun) gHen ¢ gathbl
nognucanusa KnueHtom MHamemuayanbHbIX ycrnoBun goroopa, O6wectBo He nepeuncndaet cymmy 3avima KnuneHty,
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[loroBop MuKposamma npu3HaeTcs HesaknoyeHHblM, a 3asaBka aHHynupyetcs O6wecTtBoMm. [Ons odopmneHus
[oroBopa mukposanma KnmeHT gomkeH chopMmpoBaTh HOBYIO 3asBKy.

B cnyyae ecnun B pesynbTaTe npoxoxaeHus npoueaypbl NoareepxaeHns nuyHocTn KnveHTy OGyaeT oTkasaHo B
npueme Ha obcnyxumeaHme, O6WwecTBO He nepeuuncnseT cymmy 3arma KnueHty, a [loroBop Mukpo3arima npusHaeTcs
He3aKIMYeHHbIM.

3.6. Bce pacueTbl mexagy Knnentom n O6LecTBoM Npon3BoasATCA B POCCUNCKUX PYONsX.

3.7. Pacuyetbl mexay KnneHtom n O6LiecTBOM OcyLlecTBnsTCs Yyepes nocpegHudectso NapTtHepa/Onepatopa
cBA3K, oTHoweHusA mexay KnueHtom n MapTtHepom/OnepaTopom CBA3U pPerynvpyltoTcs OTAEMbHbIM COrnalleHuneM,
onpeaensiowmm B3anMHbIe Npasa u 0693aHHOCTM yKasaHHbIX nuy. Ycnyru MNapTHepa npegoctasnsaoTea KnveHTy Ha
6e3B03Me3HO OCHOBE.

3.8. llocne nognucaHus/akuenTta NHaMBMAyanbHbIX ycnosuin Aorosopa KnveHT BnpasBe oTkasaTbCs OT MOMNyYeHus
B3arima, yBegommB 06 aTom OBLLECTBO NOCPEACTBOM HanpaBreHUs CoobLLEeHMs C 3aperncTpMpoBaHHOro agpeca Ha
agpec anekTpoHHou noyTel ObuwectBa info@turbozaim.ru. OTkas ot nonyyeHus 3anma gonyckaeTcs O MOMEHTA
npepocTaBneHns cyMmbl 3anma KnveHry.

4. NOPAQOK NPEAOCTABIEHUA 3AEMLLUKY MPAGUKA MINATEXEN

4.1. [padmk nnaTtexen oBoAMTCA A0 cBedeHus KnneHTa npu 3aknoyeHumn [loroBopa Mukpo3arima nocpeacTBoM
BKITIOYEHMS  COOTBETCTBYHOLWEN wHdopMaumm B MHouBuayanbHble YCMOBMS  [OroBopa W pasmeLleHust
cooTBeTcTBytowero pacdumka nnatexen B JInyHOM kabuHeTe KnuveHTa. Takow ke nopsgok gosenenus Mpaduka
nnatexen OO0 cBedeHWs KnveHTa npumeHsieTca B Cnyvyae W3MEHEeHUst pa3Mepa [OeHeXHbIX 00s3aTenbCTs,
nognexawux mucrnonHeHnto KnveHtom. pachmk nnaTexen NOCTOSIHHO AOCTYNeH AN O3HakomsreHust B JIM4HoMm
kabuHeTe KnueHta.

6. UHbIE YCNOBUSA, HE ABNAIOLLWUECS YCNOBUAMU AOTOBOPA MUKPO3AMA

6.1. NMPABUINTA OBMEHA COOBLUEHUAMU U OOKYMEHTAMU

6.1.1. O6MeH opnanYecKM 3Ha4YMMbIMK coobLleHnamMu ocyulectenaetcs Knnentom m O6LLiecTBOM NocpeacTBOM
ncnonb3oBaHus JlnyHoro kabuHeTta KnueHTa, MOYTOBLIX U TENEdOHHbIX COOBOLLEHMI, a TakKe SMNEKTPOHHOW NOYThI B
nopsgke, npegycmotpeHHom O6wumn  ycnosusimm porosopa. Bce coobuieHus, nonyyeHHole KnueHTom c
ucnonb3oBaHuem wuHTepdenca JlInyHoro kabuHeTa, cumTaroTca nonydeHHbiMn OT OO6wectBa. Bce coobuieHus,
noctynueline 4epes JlndHbii kabuHeT B agpec O6wecTBa, cuuTaloTcA nonyyYeHHblMu OT KnveHnta. OGmeH
IOPUONYECKA 3HAYMMbIMKU  COODLLEHMAMW C  WCMONb30BaHUEM 3MEKTPOHHOW MOYTbl MU WMHBIMKM  cnocobamu
JonyckaeTcs B cryyasix, NpegyCMOTPEHHbIX HacToswmumm MNpasunamu nnm nHbiMu cornatleHnsamm CTOpOH.

6.1.2. CTOpOHbI OOroBOPWUNUCbL, YTO BCE COOOLLEHUS, HaMpaBliEHHble C UCMOMNb3oBaHWeM JlndyHoro kabuHeTa,
cunTalTCs Hagnexawmm obpasom nonyyeHHbeiMu KnueHtom mnm O6uwiecTtBom B TedeHue 24 (OBapuaTu YeTbipex)
YacoB C MOMEHTa ux OoTnpaBku. [pyn 3TOM coobuieHne, HanpaeneHHoe KnMeHTOM, cuMTaeTcsi OTMpPaBlIEHHbIM W,
cnegoBaTenbHO, NofydYeHHbIM OOLWEeCTBOM TONbKO MpU yCrioBuu 3anornHeHns KnueHtom Bcex Heobxoaumbix nonen
1 aTpmbyToB Npu oTnpaeke coobLleHns Yepes JIYHbIN KabuHeT.

6.1.3. KnueHT Bnpase nony4ntb oT O6LiecTBa Noby0 MHPOPMaLMIO Mo onepaumsM, OCYLLECTBIEHHbIM B paMKax
[oroBopa Mukposama, O pasbsCHeHuM ycrosBui [oroBopa MuKpo3anma, a Takke WHY WHpopMauuio,
Heobxoaumy  KnueHTy Ons  3aknodeHuss  unu  ucnonHeHust  [oroBopa  MuKkpo3ariMa, MO3BOHWMB  C
3aperncTprpoBaHHOro Homepa no tenedoHy 8 499 951 91 80 (ans 3anmoB, NpegocTaBnsemMbix No 3asske) NMbo no
TenedoHy 8 800 700 56 92 (ansa 3arimoB, NpefoCTaBMNeHHbIX C MOMOLLbL nmueBoro cveta MNAO «MeradhoHy).

Mo nucbmeHHOMY 3asBneHuto KnveHTa ceegeHnst 0 ero onepaunsix MoryT ObITb HaMpaeneHbl MO MHbIM TenedoHam u
afpecam, ykaszaHHbIM KnneHTtom.

6.2. SAKINMKOYUTENBbHbIE MONOXEHUA NPABUIN

6.2.1. Hacrtosiwume lNpaBuna He perynupytoT npaea u obsisaHHocTM CTopoH no [loroBopy Mukpo3animMa. B cnyyae
BO3HVMKHOBEHWSI NPOTUBOPEYNIA MeXay NONoxeHusiMu HacTtoswmx MNpaeun v [JoroBopa MuKpo3anma NpuUMeEHSIOTCS
nonoxexusa [Joroeopa Mukposanma.

6.2.2. O6uwecTBO BNpaBe B OAHOCTOPOHHEM MOPSiAKE U3MEHSATb (QOMONHSATL) ycnoBusi HacToswwmx Mpasun. Hosas
pepakums [NpaBun goBoauTca A0 cBedeHuss KnvMeHTOB nocpeacTBOM  OnyOnMKOBaHMS HOBOW  pedakuum
COOTBETCTBYHOLLEro AokymeHTa Ha Cante no agpecy https://turbozaim.ru/terms, a Takke B JInyHOM KabuHeTe
KnneHta HenocpencTBeHHO B npouecce odopMneHrs 3asBku. KnueHT npusHaeTcs npuHsBwKnM ycnosus [Npasun B
HOBOW pefakuun, ecnv nocre nx BCTYMMEeHNs B CUMy OH MpUCTynaeT Kk odopmneHmnio 3asBku. YKasaHHble 4eNCTBUst
paccmatpuBatoTcss OOLLEeCTBOM B KavyecTBE KOHKMIOOEHTHbIX [OEWCTBUNA, CBUAETENLCTBYHOLUX O BblpaXeHUM
KnuneHToM cornacus Ha npuHATME HOBOW pepakuum Mpasun.

6.3. NMOPAOOK PA3BSACHEHUA YCNOBWUMA OOMOBOPA MUKPO3AMMA U UHbLIX OOKYMEHTOB, U
nnuUo, OTBETCTBEHHOE 3A NPEAOCTABJIEHUE COOTBETCTBYIOLLUX PA3BACHEHUNA

6.3.1. YcrnoBua [loroBopa MwuKpo3aiMa W WHbIX [OOKYMEHTOB pa3bAcHATCA KnueHTam ynonHOMOYEHHbIMU
coTpyaHukamm ObwecTBa nytem TenedoHHOW/OHNaMH KOHCYbTaumMm no Homepy TenedoHy 8 499 951 91 80/8-800-
700-56-92 (ons 3ariMoB, MpefoCTaBfeHHbIX C noMouwpbk nuueBoro cyeta MAO «MeradgoH») (B TOM uyucne ¢
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nomoLlbio cepsuca «HavaTtb ananor» n/unu «3akasatb 3BOHOK» u/unn «ObpaTHas cBA3b», JOCTynHOro Ha Cawrte
O6LwecTtBa), a Takke NyTeM PacCMOTPEHUS MUCbMEHHBbIX ObpalleHWi, HanpasnseMbIX NOYTOM Ha ajpec MecTa
HaxoxaeHnna Obwectea (123290, r. Mocksa, 1-n MaructpaneHein Tyn., aom 11, ctp.10) Nnnbo Ha noyToBLIN afpec
O6uwectsa (432071, Poccus, r. YnesaHoBsck, yn. K. Mapkca, 4.13a, kopn.1).

6.3.2. Jluuom, OTBETCTBEHHBbIM 3a MpefocTaBneHne noAoOHbIX pa3bACHEHWUN, SBMSETCA COOTBETCTBYHOLLMWIA
YNOMHOMOYEHHbIV cOTpYyAHUK OBLlecTBa, OCYLLECTBASOLNA KOHCYNbTaLMIO.

MHudopmaums o gencteyolen pegakumm: Pegakumsa Ne24, nericteyeT ¢ 28.01.2019r.

MHdopmaums o npegbiaywmx peaakumsix:
Pepakums Ne 23, ytBepxgeHa npukasom Ne 029-300318-1P ot 30.03.2018r., gencrtayet ¢ 01.04.2018




